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Appendix G  
 

Contact List  
 
Federal Reserve Bank (FRB) Savings Bond Servicing Sites  
 
There are two Federal Reserve sites that process savings bond transactions and provide instructional 
materials for agents in their region.  
 
FRBs provide the following materials: Gift Certificates, RDS supplies, PD and FA forms, Regulations 
and Qualification Agreements, and other information.  Reserve Banks also conduct Training Seminars. 
 
Servicing Sites Geographic Area Served 
Federal Reserve Bank of Minneapolis AZ, AR, CA, CO, HI, IA, ID, IL , IN , KS, KY 

(Western half) MI, MN, MO,  MT, ND, NE, NM, 
NV, OK, OR, SD, TN (Western half), TX, UT, WA,
WI, WY 

 
Pittsburgh Branch 
Federal Reserve Bank of Cleveland 

AL, CT, DC, DE, FL, GA, LA, MA, ME, MD, MS, 
NC, NH, NY, KY (Eastern half), NJ,OH, PA, PR, 
RI, SC, TN (Eastern half), VA, VI, VT, WV 

  
Bureau of the Public Debt  
 
Public Debt is the Treasury Bureau tasked with administering the Savings Bonds program. The Offices of 
Securities Operations and Investor Services supervise the issuing, servicing, and retirement of all series of savings 
bonds, savings notes, and retirement bonds. The Office of Investor Services also settles claims for lost, stolen, 
destroyed and mutilated bonds.  Public Debt provides customer brochures and pamphlets for downloading at 
www.publicdebt.treas.gov/sav/savbroch.htm. 
 
 

Bureau of the Public Debt 

1-800-4-US-BOND (Rate Announcement) 
 www.publicdebt.treas.gov 
 
Bureau of the Public Debt 
Parkersburg, WV 26106-1328 
866-388-1776 
 
Federal Reserve Bank (FRB)  
Treasury Retail Securities Sites 

Pittsburgh 

1-800-245-2804 
savingsbonds@clev.frb.org  

Over-the-Counter Transactions: 

Pittsburgh Branch 
Federal Reserve Bank of Cleveland 
P.O. Box 100 
Pittsburgh, PA 15230-0100 

All Other Transactions: 
Pittsburgh Branch 
Federal Reserve Bank of Cleveland 
P.O. Box 299 
Pittsburgh, PA 15230-0299 

 Federal Reserve Bank (FRB)  
Treasury Retail Securities Sites 

 
Minneapolis 
 
1-800-553-2663 
mpls.savingsbonds@mpls.frb.org 

Over-the-Counter Transactions: 
Federal Reserve Bank of Minneapolis 
P.O. Box 89 
Minneapolis, MN 55480-0089  

All Other Transactions:  
Federal Reserve Bank of Minneapolis 
P.O. Box 214 
Minneapolis, MN 55480-0214 
 
 
 
 

 




